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1. PURPOSE
Axos Supplier Portal is an online application that enables Axos Financial and our suppliers to
communicate with each other via a secure portal. It enables suppliers to have real-time access to
information such as purchase orders, invoices, and payment information.

The purpose of this document is to familiarize our suppliers with the Axos Supplier Portal.

2. BENEFITS OF USING AXOS SUPPLIER PORTAL:

Reduce the transfer of sensitive information via email.

The Payment Portal will provide vendors with the ability to directly enter AP invoices against Axos
Purchase Order (PO) lines reducing payment delays.

View purchase order information from Axos Financial.

Provide real-time payment status information to our suppliers via the Payment Portal.

Allow the supplier to update their contact information directly through the portal, reducing delays
in payments to our vendors.

3. DEFINITIONS

ERP - Enterprise Resource Planning

AP - Accounts Payable

Supplier Portal - Vendor Portals, also known as Supplier Portals, are platforms that allow
businesses to connect and collaborate with their third-party suppliers on the internet.

4. SUPPLIER PORTAL

Oracle Fusion Supplier Portal is a browser-based, supplier self-service solution.
Log in to Oracle Applications Cloud using the URL provided during the registration process.
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5. NEW SUPPLIER REGISTRATION

Select the registration hyperlink sent to you by Axos. It will navigate you to the “Register
Supplier: Company Details” page.

Dear Pancho Villa,

We are very excited to announce that Axos Financial has changed the way we receive and process
invoices for payment!

The Axos Supplier Portal is an electronic portal that allows vendors ho view the status of products and
services that they provide to Axos Financial, along with the ability to view purchase orders, submit
invoices for payment, view payment statuses in real-time, and update vendor contact information.

To avoid payment delays, your Billing Department will need to register in the Axos Supplier Portal and
submit all invoices directly using this portal by using the registration link below.

Note: an Axos purchase order is required to submit your invoices for payment. Please coordinate with
your Axos business representative to obtain a purchase order before submitting your invoices.

Please use the hyperlink below to register in the Axos Supplier Portal:

e Axos Bank Registration URL
® Axos Invest Inc Registration URL

e Axos Financial Inc Registration URL
e Axos Nevada Registration URL

Axos Supplier Portal Website (Use for FAQ, Training Videos & Documents)

5.1 Company Details
After selecting the above hyperlink, complete the fields. All the fields marked with an asterisk
(*) in the “Register Supplier: Company Details” page — see screen below — are mandatory fields
and need to be completed.

Note: Taxpayer ID is a mandatory field.

= ORACLE DEVELOPMENT 1
-0-0-0-0
Company Conacks Addresses Bank  Rewiew
Details oounts

Register Supplier: Company Details

Ener 2 value for ai least one of these felds: D-U-N-5 Number, Tagayer ID, of T

* Company D-U-N-$ Number

* Tax Organization Type v Tax Country T
Supplier Type v Taxpayer D
Corporate Web Site Tax Registration Number
" Attachments None = Note to Approver

Altach the required documents

Your Contact Information
[Enter the contact information for communications regansing this regisiration.
* First Name
“ Last Name
" Emai

* Confirm Email
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5.2

Enter the Company name, Tax Organization Type, Tax Country, Taxpayer ID, and Your Contact
Information (Official representative of the Supplier). You may add a note to the Axos approver.

Note: Ensure the email address is accurate, as it is used for creating user accounts to access the
portal!

Make sure to enter all mandatory fields in the Company Details page including Taxpayer ID or
Tax Registration Number to avoid any errors like the below screenshot.

€ Error *

You must provide a taxpaver |D, a tax registration number, or D-U-N-5 Mumber. (FOS5-
2040008)

Please be sure to add necessary attachments as part of the Company Details. As shown in the
below screenshot. You may add completed W9 and ACH Forms.

Attachments *

Actions w  View w 4+ X
Type " File Name or URL Title Description Attached By Attached Da

Filg ~ Tesi-SPordaltxt | Update... Company Info Request for Approval Q2221 329§

Rows Selected 1 Columns Hidden 1

0K | | Cancel

Select the OK button after an attachment is added.

Select the Next button to navigate to the Contacts page.

Select Next — Contacts

It will display the below screen.
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= ORACLE DEVELOPMENT 1

Contacts Addresses Bank  Review

Register Supplier: Contacts @)

Enier atleast one contact

Adions w Vieww Fomalw o Create J Edit ) Delete = Detach

. . Administrative  Request User
Name Job Title Email Contact Account Edit Delete
Corptest Orade oraciecomi@outiook com < v ra X

Columns Hidden 7

Please note that a contact is defaulted from the information provided in the Company Details
page. Select the Create (+) to add additional contacts. Again, be sure that the email is accurate
as it is used to create user accounts.

Once all Contacts are entered, select the Next button to progress to the Addresses page.

5.3 Addresses

Select Create (+) as shown in the below screen.

= ORACLE DEVELOPMENT 1

o0 9-0-0

Company Confacts Addresses Bank  Review
Detsits co

Register Supplier: Addresses

Enfer at least one address for remit4n and ordering address pumoses

Aclions w  View w Formal w .'n& " Detach

Address Name Addiess Phone Address Purpose Edit Delete

No 6ata 1o spiay

Enter the complete Email and Phone, etc.

Enter the Address Name as MAIN and enter remaining information. Choose Ordering and Remit
to from the Address Purpose.

Note: when the “Remit to” box is checked for the address, it will be used as the payment
address.
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Create Address

* Address Name ‘ MAIN |

* Country ‘ United States | v ‘

Address Line 1 ‘ 123 Main St

Address Line 2 ‘

State ‘ CA

|
|
City ‘ San Diego |
|
|

Postal Code ‘ 92121

4 Address Contacts
Select the contacts that are associated with this address

Actions w View v Format w B im' Detach

Name

Mo data to display.
Columns Hidden 4

* Address Purpose || Crdering

| Remit to

RFQ or Bidding

Phone | 1 ‘ v | |58 [| 123 [[4s87 |

Fax | i ‘ M ‘ | 358 | ‘ 321 Enter the e-mail associat
location

Email [oracler.orp-test@orac\e.com

Administrative

Contact User Account

Job Title Email

Create Another ||E|| cancel |

Select the Create Another button or choose the OK button.

Once all addresses information is entered, select the Next button to proceed to the Bank

Accounts page.

5.4 Bank Accounts

= ORACLE DEVELOPMENT 1

000 0

Company Contacts Adovesses Bank | Review
Details Accounts

Register Supplier: Bank Accounts ()

Actons v View v Format v o Create Detach

Account Number

As hightlighted in the below sceen, select Create (+).

= ORACLE DEVELOPMENT 1

0009-0

Company Confacts Addresses Bank  Review
Detais Accounts

Register Supplier: Bank Accounts @)

= Detach

Adions v View v Format v

Account Number

= H Next ‘ ‘ Save for Later ‘ R!gmu‘ | cancet

IBAN Currency Bank Edit Delete

IBAN Currency Bank Edit Delete
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5.5

Enter the required information for the Bank Account as shown in the below screen.
Enter United States in the Country field. Choose the Bank and Branch from the list of values in
the drop-down menu. Enter all other the necessary information and a Note to Approver.

Note: If you do not see your bank or branch listed, please add a comment in the “Note to
Approver” field below. Please specify the bank, branch, and account number that is missing.

Create Bank Account

Enter account number or IEAN unless account number is marked as reguired.

- Country | United States | v | IBAN |
Bank | 1ST COMMUNITY CREDIT UNION | v | Currency v |
Branch |2?5ga19[19 | v |

* Account Number | 123456789 |

Additional Information

Account Name | Oracle Corp TEST Agency Location Code | ‘

Alternate Account Name | | Account Type

Account Suffix | Description | ‘

Check Digits |

Comments

Note to Approver

e

Create Another H 0K ” Cancel |

Select Create Another or OK.

Select the Next button to navigate to the Review page.

Review

It will display the below screen.
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= ORACLE DEVELOPMENT 1

Review Supplier Registration: Oracle Corp America
3 P R

Company Details

Title Deseription AmachedBy  Auached Date
Contacts
Detacn
Adminisative  Request Use
Jobs Title: Email sty el Details
pEn - v
Addresses
v Formal v Dstach
Address N Ak Ph Address Purpose Dotsils
nan 123 Main SESAN DIEGO, CAS2121 58123 derng; Remit o =

You may review all the information that has been added in the Portal. If something needs to be
changed, select the Back button, or choose the appropriate ﬂ[CRl]\[Rsz]train navigation step, and
edit accordingly.

5.6 Review Details
As highlighted in the below screen, select Details to view details of respective data.

= ORACLE DEVELOPMENT 1

Review Supplier Registration: Oracle Corp America ()

Po e
Company Details

Attachments
Achors » View v

Type * File Name or URL Title Description Auached By  Anached Date
Ho data to dis

Dstact
; ministrative  Request Uses .
Job Titke Email s ot Details
v v
Addresses
View w Format v e
Address Name Add Phone Address Purpose Details
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5.7 Register

Select Save for Later and complete any additional information. You can Register now or after
you complete the ]review\[CR3]\[RB4].

v Confirmation X

OUr reQIBSTALON reQuUest wBs SUDMEted YOu 1oL eNve 37 o-mal 3t yo *GIUALON reQuUs! 18 revieved

Your registration request was submitted.

After you register in the portal, you will receive two emails from the Axos Supplier Portal:

1.  “Axos Financial Supplier Portal-Welcome E-Mail” - email asking you to reset
your password for accessing the Axos Supplier Portal.

2. “FYI: Supplier Contact User Account for Axos Financial Was Created” — email
letting you know that an Oracle account has been created for you. Used to
access the supplier portal after registration is complete.

5.8 Sign Out

Select the Sign Out hyperlink as highlighted in the below screenshot.

C # ecpe-dev! fausoradecloud.com/fscmUl faces PrePosRedisterSuppliertpreBuld=3000000013390158ibusRelt =005 hwilupGiled20H4IDca 2B ChmwaVigh3D%308 _afr.oop=52003763207198738L aftWindowMode=08 sftWindowld=nuld adfctr-state=blechl.. &y % & !

= ORACLE DEVELOPMENT 1
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6. APPENDICES:

Appendix 1: Axos Financial Supplier Portal -]Welcome\[Rss] E-Mail. Includes hyperlink used to reset
password for the initial login.

[CR6][RBT]

|

P\xos Financial Supplier Portal-Welcome E-Méil

Axos Finaneial Supplier Portal-Welcome E-Mail
e
t(;'u dévi 15fcndcl 2@workflow.mail.us2.cloud.oracle.com
Thu@/R3/2021 S:46 ANP

To

You

Dear Vendor Portal One o One,

Congratulations! Your Axos Supplier Portal account has been successfully created

Please follow the link below 10 reset your password

hitps//ecpz-devl.faus2 oraclecloud com:443/hemUi/faces/ResetPassword?ase gid =42bdd 1 Sfbceed 17102e02acchff0fa7 |

For issues, send questions to SupplierPortal @axosbank.com

Thank You,

The Axos Team

Appendix 2:
hyperlink us

FYI: Supplier Contact User Account for Axos Financial was Created. Contains a
ed to access the Axos Supplier Portal (Access the application) after the registration

process is complete.
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$upplier Contact User Account for Axos Financial was Created

FYI: Supplier Contact User Account for Axos Financial was Created

o Development 1 Test notification <ecpz-devl fa sender2@workflow.mail us2 cloud oracle.com> -

To: You

Supplier Contact User Account for Axos Financial was Created

talls
Assignoe  Vendor Portal One 0 One Suppller  Oracle
Assigned Date 923219 45 AM Suppler Number 13368
Expiration Date 10,2321 9,46 AM

Task Number 17119

Recommended Actions

You te-

User Account Details

Used to login to the Supplier Portal. |

Assigned Roles

Role Descrigton

Supplier Accounts Recenvadie Spetiaist

¢ Service Representative

he suppier aopicabon for Axos Financal A separate emal wil be sent 10 you with the Pstrucion 1 access the applcabon




